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PARENT & FAMILY
ORIENTATION



Welcome!
To the Wildcat Family
______________________
Supporting Your Student (and You!)

A Special Welcome to:
● Out of State Families
● Families supporting a first generation student
● Arizona Alumni families
● Transfer Student Families
● And all Arizona families 



RENEE MARQUEZ M.ed
Assistant Director
Future Wildcat Families

http://m.ed


GOALS FOR OUR SESSION
At the end of our session, we want you to know:

● How to get help 
● Where to find important resources
● Important information like billing, meal plans, 

healthcare and more
● How to start preparing your student this summer to 

be successful



AGENDA
________________

● Transition to U of A

● Dean of Students 

● Student Success and 

Retention

● Office of Public Safety

● Scholarships & Financial Aid

● Bursar

● Parking and Transportation

● Campus Health 

________________

● Campus Store

● Housing

● Meal Plans/Student Unions

● ZonaZoo

● Family Quest

● Parent and Family 

Programs

● Family Weekend

● Homework



● The transition is very real, give yourself 
grace

● Redefine your relationship with your student
● Celebrate this milestone for the both of you
● Support is here for you throughout the year 

ACADEMIC DIFFERENCES



Encourage your student as they connect their 
values to their goals

Encourage them to build daily actions: study 
routines, self-advocacy, healthy habits

Communication while at school

THIS SUMMER:



● FERPA
● Academics 
● Living Environment
● Time Management
● Budget-Financial Considerations
● Family/Student Communication
● Transfer Families

HIGH SCHOOL TO COLLEGE





Support the overall 

health and safety of our 

campus community

Provide several 

resources to meet 

student needs

Educate and respond to 

policy issues and situations 

that occur on campus



Our team is committed to assisting students to overcome the 

crises, life traumas, and barriers they encounter that may impede 

their success.

CARE Team

∙ DOS offers designated drop-in hours for students needing 
immediate support. We address a wide range of concerns 
including academic, personal and procedural.

∙ We help students understand university processes, policies and 
resources. We assist in identifying appropriate next steps based 
on the student's individual needs.

∙ Act as a connector between students and key university 
departments to ensure the students are referred to the right 
resources.



How Can I Get Connected?

• Visit deanofstudents.arizona.edu

⚬ Click on 

⚬ Alternatively, File a Report > CARE Report

￭ Fill the report out to the best of your 

knowledge, then submit

Our CARE team will review your inquiry and contact you 

at their earliest convenience. If you have any questions, 

please call us at 520-621-7057 or email us at DOS-

deanofstudents@email.arizona.edu



deanofstudents.arizona.edu

DOS-deanofstudents@arizona.edu

520-621-7057

Follow Us on Instagram @uazdos  

Stay Up to date on campus 

events, resources, and giveaways!





Thr

Disability Resource Center

The University of Arizona

•The DRC facilitates access by determining reasonable accommodations and 

collaborating to redesign aspects of the University experience to ensure all 

students, including disabled students, have equitable access to success in classes, 

activities, and campus life.

• Students initiate accommodations by:

• Completing the DRC Affiliation Form

• Scheduling a meeting with an Access Consultant to engage in the interactive 

process

• Activating accommodations each semester via the DRC website.

• If the student would like another individual to join the DRC meeting, please 

complete the FERPA Release Form and return it to the Office of the Registrar before 

scheduling.

• We encourage you to check out the Frequently Asked Questions from Students or 

contact DRC:

• Website: https://drc.arizona.edu

• Email: disability@arizona.edu

• Phone: (520) 621-3268.

https://drc.arizona.edu/students/connect-drc
https://registrar.arizona.edu/sites/default/files/authorization_for_release_of_information_rev_11-02.pdf
https://drc.arizona.edu/faq-students
https://drc.arizona.edu/
mailto:disability@arizona.edu




Student Success
Resources to Support Your Student

Student Success and our departments work to support 
undergraduate student success and outreach to students to 
share resources,  supports and ways to connect on campus.   

OUTREACH
● Weekly Wildcat Connections newsletter for the student’s 

first year 
● 2-3 personalized email check-ins per year 
● Monthly text messages (must opt-in)
● Weekly motivational text messages (must opt-in)
● Arizona Launchpad – A module in our LMS with resources 

and information available to students. 
● The SOS Program



Support and resources 
when you need them. 
Text, chat, email, call or visit for assistance with any question.  

sos@arizona.edu

sos.arizona.edu

520-621-2327

Text SOS to 70542

Visit us in the Student Success District

SOS supports all Arizona community members, with a focus on enhancing 
the student experience. When students have a central place or simple 
way to have questions answered and to seek support, they are more 
successful.



THINK TANK is the go-to destination for academic support. 
THINK TANK offers services in math, writing, science, 
business, language, gen eds and academic skills. 

Why THINK TANK? 
• Most THINK TANK services are free!
• Open to all students
• Convenience: services are offered online, and in-person 

at 5 different locations 

THINK TANK

Services Include: 
• Content Tutoring
• Writing Center
• Supplemental Instruction
• Math Exam Prep
• Academic Coaching
• Workshops
• MCAT & LSAT Prep Courses

THINKTANK.ARIZONA.EDU

https://thinktank.arizona.edu/


The SALT Center 
The Strategic Alternative Learning Techniques (SALT) Center is an 
academic support program that provides services to students with 
learning and attention challenges. The SALT Center is recognized 
nationally as a successful model for promoting student achievement 
in the university setting.

Holistic student support with 3 primary service components  
● Student Support Specialists
● Tutoring & Educational Technology
● Psychological & Wellness Support

Students must apply for admission to the SALT Center. Contact the SALT 
Center directly for info on application availability.  salt.arizona.edu













Funding Your Arizona Education
OFFICE OF SCHOLARSHIPS & FINANCIAL AID

What you need to know before the semester starts



Find web links 

and follow along 

with the Fin Aid 

presentation.

bit.ly/wildcataid2026



GOOD TO KNOW
Gift aid (grants & scholarships) are accepted 
automatically

Financial aid is offered based on the assumption 
of full time enrollment (12 units)

Loans need to be accepted by your student/you
before funds will release to account

Financial aid is usually split evenly for the school 
year

Half in the fall semester

Half in the spring semester



NEED TO KNOW
Common items that hold the release of 
financial aid (find in UAccess Student 
Center):

-Less than full time enrollment (12 
units is full time)

-UAccess To Do Items

-Submission of final high school 
transcripts to Admissions

-Loans: Completion of Entrance 
Counseling/Master Promissory Note

Balance is due first day of classes 



RENEWING FINANCIAL AID
Most types of gift aid (grants & scholarships) can be 
renewed each year

File the FAFSA every year!

Priority Filing Date: March 1st

Review specific renewal requirements for scholarships 
(continuous enrollment, units and cumulative GPA)

Apply for more scholarships through Scholarship 
Universe



NEW FOR 2026-27
New parent borrowers may only borrow up to 
$20,000 annually or $65,000 in aggregate 
per dependent in the Parent PLUS Loan.

Private loans may be utilized in addition to 
Parent PLUS, or instead of Parent PLUS to 
help with other educational and living 
expenses. 

Private loan terms vary. Compare and 
contrast through our website! 



May - August

-Complete all To Do List items/holds in UAccess 
Student Center

Mid-July

-Student & Parent PLUS loans open for 2026/2027

-Students can begin to accept Federal Work-Study

August

-Fall 2026 disbursements will begin to post to 
students' Bursar account the week of August 17th

COUNTDOWN TO FALL



financialaid.arizona.edu/contact

Connect With Us

@uazosfa





BURSAR’S OFFICE

CENTRAL BILLING OFFICE ON CAMPUS

● Tuition and mandatory fees

● Housing charges 

● Campus Store charges (Pay One Price Program)

● Other departmental charges

DISBURSE FINANCIAL AID

● 10 days prior to the first day of the term
● Enroll in full-time units
● Completed checklist 
● Enroll in direct deposit



GUEST CENTER ACCESS

Have your student enroll you in guest center:

● Bursar bills
● Financial Aid Awards, Checklists, & Parent Plus Loans
● Academic Information, End of Term Grades & Course Schedule

*Student has the right to determine access level



Cat Card
Next Steps Center 
______________________
● It will prompt them to upload a photo 
● Connect to their smart phone
● Apple Wallet or Google Wallet

If your student wants a physical CatCard, the Cat Card office will be open for 
them. 

























Medical • Mental Health • Wellness



Medical Services

• Counseling & Psych Services (CAPS)
• Health Promotion
• Immunizations
• Lab Testing
• LGBTQ+ Health
• Nutrition Services
• Physical Therapy

Quality, Compassionate, & 
Student-Centered Care 

96% of students who used any of our services would recommend us to a friend.

• Primary Care
• Sports Medicine
• Travel Clinic
• Urgent Care 
• Women’s Health
• X-Ray
• and more



V

STUDENT HEALTH

INSURANCE PLAN

Nationwide coverage 
with emergency 

benefit worldwide.
(United Healthcare)

CAMPUS CARE

ONLY for use at 
Campus Health. Pay co-
pays only. No additional 
cost for labs, x-rays, and 

supplies.
This is not insurance.

STUDENT DISCOUNTED 
RATE

Fees are generally less 
expensive than those 

charged in the 
community. Pay as you 

go.

You do NOT need health insurance to use services at Campus Health.

MAJOR COMMERCIAL

HEALTH PLANS ACCEPTED 
(most)

Accessing Services at Campus Health

Tax ID#: 74-2652689



Counseling & Psych Services (CAPS)

Counseling • Crisis Support • Individualized Care

• medication management
• peer counseling
• survivor support services
• and more

• counseling (as needed)
• care coordination
• crisis support
• groups & workshops

Appointment options can be found at: caps.arizona.edu/appointments



Wellness Outside of the Clinic• Peer support
• Volunteer and internship opportunities
• Student groups
• Free events and workshops throughout the 

year
• Weekly programming
• Health Promotion Hideaway, where students 

can find:
• Games
• Snacks
• Arts & Crafts
• Wellness Resources
• Therapy Dogs & Kittens



@UAZCampusHealth

health.arizona.edu 
caps.arizona.edu

Campus Health

























https://arizona.starrezhousing.com/StarRezPortalX/

https://arizona.starrezhousing.com/StarRezPortalX/DAAB30D6/1/1/Home-MyUAHome?UrlToken=F8C271FF






https://housing.arizona.edu/

https://housing.arizona.edu/






















https://arizonawildcats.com/sports/2013/4/18/

ZonaZoo.aspx





Stay Connected
Sign up for communications 
and find us on social media

UAFAMILY@email.arizona.edu
UAFAMILY@email.arizona.edu

Email: uafamily@email.arizona.edu

Phone: 520-621-0884 

@uarizonafamily

https://arizonafamily.campusesp.com/

mailto:uafamily@email.arizona.edu




SAVE THE DATE
OCTOBER 2-4

https://familyweekend.arizona.edu/





Family Transition Guide

https://futurefamily.arizona.edu/events/parent-family-orientation



INSIGHT SESSIONS
STUDENTS AND THEIR SUPPORTERS

Informative sessions hosted by academic colleges ad 
campus departments. An inside look at academic 

programs, student success resources campus services 
& more

https://orientation.arizona.edu/insightsessions



YOUR HOMEWORK 

● Review the Family Transition Guide
● Attend any Insight Sessions of interest
● Set a communication plan with your student
● Chat expectations for finances and time at home 

with your student
● Celebrate their success!





Welcome!
To the Wildcat Family
______________________


